
	 
 


	 


	Job Description


	 


	Post Title
	Senior Operations Manager

	Salary Scale/Hours
	£48,227-£53,588 (Band 31- 34)


	Contract Type
	Part time: 22.5 hours/ 3 days 

	Reporting Base
	Based EK but will operate across South Lanarkshire and East Renfrewshire
 


Reporting line:




Organisational Purpose:
Women’s Aid South Lanarkshire & East Renfrewshire (WASLER) is a voluntary organisation providing Refuge accommodation, support, information and advice to the women, children and young people of South Lanarkshire and East Renfrewshire who are currently experiencing, or have experienced, domestic abuse.  
WASLER reflects the complexity and range of services required to meet the national and local agendas for women, children and young people exposed to the issues of domestic abuse and Gender-Based violence and equalities.

Team Responsibilities:

The post holder has a key leadership role in ensuring the safe, effective and consistent delivery of WASLER’s frontline services. Working as the link between the CEO and service teams, the role provides strategic and operational oversight across Refuge, Outreach, CYP, Duty and Crisis Intervention, On-call provision and any other agreed service areas, ensuring strong management practice, clear accountability, high-quality service delivery and compliance with organisational policies, procedures and statutory requirements.
Key duties and responsibilities:
1. Support the CEO and senior leadership team to develop and deliver strategic and operational plans, leading the implementation of agreed service priorities, policies and developments.
2. Provide strategic and operational oversight across Refuge, Outreach, CYP, Duty and Crisis Intervention, On-call provision and any other agreed service areas.
3. Monitor service performance, outcomes, quality standards and operational risks, identifying gaps, issues and opportunities for continuous improvement.
4. Ensure services are delivered safely, consistently and in line with organisational values, trauma-informed practice, child and adult protection, safeguarding requirements and relevant statutory and regulatory standards.
5. Lead quality assurance, audit activity, service monitoring and compliance with Care Inspectorate, SSSC, health and safety, data protection and organisational requirements.
6. Provide effective leadership, direction and line management to Team Managers, including supervision, appraisal, performance management, workforce planning and relevant HR processes.
7. Coach, support and appropriately challenge Managers to promote accountability, collaboration, reflective practice and positive outcomes for women, children and young people.
8. Support Managers to maintain effective staffing arrangements, including rota oversight, workforce deployment, absence management, on-call provision and accurate operational reporting.
9. Contribute to service budgets, forecasts, cost control and budget reporting, working with the Senior Business & HR Manager, and CEO as required.
10. Build and maintain effective relationships with key partners, funders and multi-agency stakeholders, supporting Managers to engage confidently in external forums and partnerships.
11. Provide regular reports, updates and presentations to the CEO, Board, funders and relevant stakeholders on operational performance, service developments, risks and outcomes.
12. Actively contribute to the senior management team, organisational leadership, service development and continuous improvement.
13. Ensure safety checks are being carried out in line with Health and Safety guidelines, and internal policies and procedures i.e. refuge accommodation, CYP outings etc.
14. To participate in out-of-hours/on-call management arrangements as required and undertake any other duties commensurate with the nature and seniority of the role, as directed by the Senior Operations Manager or CEO.
Key Relationships:
CEO
Team Managers
Senior Business & HR Manager
External partners and stakeholders

Success Measures:
Clear and consistent management structure in place
Improved delegation and reduced operational escalation to the CEO
Stronger management accountability and performance oversight
Improved staff experience and more sustainable management capacity

Scope / Boundaries:
The role provides strategic and operational leadership within an agreed organisational framework. The CEO retains overall organisational accountability. The post holder is responsible for how services operate on a day-to-day basis, but not for setting overall organisational direction. Direct line management responsibility sits with Team Managers rather than the whole workforce.

General Information:
1. To undertake such duties as may be commensurate with the seniority of the post.

2. To ensure that WASLER’s Health and Safety Policy is followed and training is undertaken in all pertinent health and safety procedures.

3. To partake in WASLER’s staff training and development policies.

4. To treat all information gathered in a confidential manner.

5. To demonstrate a commitment to the principles of equal rights both in relation to employee issue and service delivery and adhere to the policies of WASLER in the performance of duties.

6. To be responsible for identifying and managing all risks associated with the job role through effective application of internal controls and risk assessments to support the achievement of service objectives.

7. To ensure the highest standards of service user support is met at all times.

8. To ensure the principles of Best Value in service delivery are fundamental in all aspects of involvement with internal and external outcomes.

9. To participate in WASLER’s support and supervision and appraisal processes.

10. To ensure effective assessment of need and risk, support planning, safeguarding, child protection referral pathways and casework practice are embedded across children and young people’s services, including acting as Lead Child Protection Officer where required or working closely with the designated Lead Child Protection Officer.
11. To ensure that the highest standards of data quality are achieved and maintained in line with Data Protection and GDPR.

12. This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975.  It will be necessary for a Disclosure to be made to Disclosure Scotland for details of any previous criminal convictions.

13. We can only accept applications from women under Schedule 9 (Part 1) of the Equality Act 2010.
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PERSON SPECIFICATION

	JOB TITLE
	SALARY

	Senior Operations Manager
	£48,227-£53,588 (Band 31- 34)



	NOTE TO APPLICANTS

Whilst all points on the specification are important, those listed in the essential column are the key requirements.  You should pay particular attention to those points and provide evidence of meeting them. Failure to do so may mean that you will not be invited for interview.


	CRITERIA
	NECESSARY REQUIREMENTS

	
	Essential
	Desirable

	EXPERIENCE
	Experience of managing or supervising staff within a support, care, social welfare or related service.
Experience of coordinating service delivery and contributing to safe, consistent and effective operational practice.
Experience of performance management, supervision, appraisal or supporting staff development.
Experience of working with women, children or families affected by domestic abuse, trauma or other complex needs.

	Experience of managing managers or leading across more than one team or service area.
Experience of contributing to service development, quality assurance, audit activity or change management.
Experience of budget monitoring, partnership working, reporting to senior leaders, trustees or funders.


	SKILLS AND ABILITIES
	Able to provide clear leadership, accountability and support to managers and teams.
Able to build effective working relationships across services and with internal and external partners.
Able to monitor performance, identify risks or gaps and take appropriate action.
Strong communication, organisational and decision-making skills.
Able to work in a woman-centred, trauma-informed, inclusive and reflective way.

	Able to lead service improvement, support change and contribute to wider organisational development.
Confidence in presenting operational information, reports or recommendations to senior leaders, trustees, funders or external partners.


	EDUCATION/ QUALIFICATIONS/ KNOWLEDGE
	Good understanding of domestic abuse, safeguarding, trauma-informed practice and the needs of women, children and young people.
Working knowledge of staff management processes, service standards, confidentiality, data protection and health and safety.
Relevant practice qualification, professional development, or equivalent experience in a related field.

	Management or leadership qualification, or willingness to work towards one.
Knowledge of Care Inspectorate, SSSC, quality assurance, audit, budget monitoring or funding environments.


	OTHER REQUIREMENTS
	Willingness and ability to work across service areas and locations as required.
Able to undertake the responsibilities of the role with appropriate support, induction and development where needed.
Commitment to ongoing learning and development in post.

	Full driving licence and access to transport, where relevant to the role.
Registration with, or ability to register with, the relevant professional body where required.


	COMMITMENT TO EQUAL OPPORTUNITIES
	Demonstrable commitment to equality, diversity and inclusion, and to the values of Women’s Aid.
Commitment to anti-discriminatory practice and to delivering services that are respectful, empowering and rights-based.

	Awareness of the gendered nature of domestic abuse and the wider policy context affecting women, children and young people.



CEO





Senior Operations Manager









